
How to deal with families’ most  
common continence care concerns 
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TENA® At Your Side
A program to assist you with Family Education Needs

Presentation and Q&A pamphlet 
for families and their relatives 
This presentation and pamphlet is designed 
for your use to assist you with education to 
families about TENA® Products, how they 
work and proper use. 

To view the presentation  
go to www.tenacares.ca 

Family is worried because  

of allergies 
• Allergic reactions to incontinence 

products is unusual. But there are 

many different reasons why a relative 

may suffer from irritation. People 

suffering from incontinence are at 

greater risk for skin problems around 

the buttocks, hips, genitals, and  

the perineum. Excess moisture and 

bacteria in these areas makes skin 

problems such as redness, peeling, 

irritation, and yeast infections  

more likely. This explains why an  

effective (maintains skin dryness) 

and breathable (minimizes the risk 

of chaffing and bedsores) absorbent 

product is essential.

• No typical allergens (e.g. perfume, …) 

and natural rubber latex, are used 

in any TENA ® product; and all the 

materials used are assessed for their 

potential sensitizing properties. As 

a result, TENA ® products are very 

unlikely to cause an allergic reaction.
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Family wants to change their 

relative alone• If you encounter this situation, you 

should explain to the family that the 

care home staff is well trained to 

provide this type of respectful care. 

Changing protection is a rather 

complex phase involving multiple 

skills. Indeed, changing protection 

means checking skin status, choosing 

the right product, fitting the product  

to avoid leakage, and more ... 

• Moreover, the care staff is well trained 

in ergonomics to change the individual 

regardless of their position (lying, 

sitting, standing) while preserving 

comfort and safety for both the care 

home staff and the wearer.

• Individuals may also have a 

heightened awareness and become 

distressed by the intimacy of 

incontinence care, especially if they 

have a mental condition such as 

dementia. The care home staff is 

well-trained to handle these types  

of unique situations and can deal  

with the change quickly, calmly 

and with respect to the individual’s 

personal dignity.
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Family thinks the incontinence protection is too small so they ask for a bigger one
• Conviction that the thicker a product for protection is, the more absorbent  it is, can be misleading. 

• Let the family know that the size of the product is not directly related  to the amount it can absorb.
• In order to avoid leakages and  provide utmost comfort, a protection should be well-fitted. Proper sizing  is critical in ensuring the product works optimally.

• If the selected product is too large, it will not fit close to the body; fluid will not be absorbed evenly and leakage may occur resulting in discomfort to the wearer.
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Contact your SCA Representative for more information  
on the TENA® At Your Side program

1.800.510.8023
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Families' most common 
continence care concerns 
Education presentation outlines 
how to deal with families most 
common concerns. Easy to use 
advice cards can be kept on 
hand to quickly review when 
addressing concerns.

Information on incontinence care 
FOR FAMILIES 

TENA® at your side to take care of your relative


Q&A
for families  and their  relativesTENA® At Your Side 

To encourage healthy skin, a protection  

should be breathable as this allows air to 

circulate, while retaining urine within the 

absorbent product.
What is a wetness indicator?
Wetness indicator signals when the 
protection should be changed. 
• The wetness indicator makes it easy to assess 

whether changing is required and reduces the 

need for intrusive checking. • It consists of a line on the back of the protection 

which will turn from yellow to blue as fluid is 

absorbed. Protection should be changed when 

the line is about seventy five percent blue.
• However this does not mean the product is 

«full“; there is still adequate absorbent capacity 

left in the product to help maintain dryness for 

extended wear situations (car travel ...).

TENA® is an SCA brand building on more than a 40 

year experience in providing protections that are 

successfully used in more than 90 countries. 

TENA® is the worldwide leader in the management 

of incontinence and offers a wide range of high 

performance adult absorbent products that utilize 

advanced technology for people, caregivers and 

institutions.
TENA® is the leader in continence care management 

in Canada.

WET protection

DRY protection

Where to find more information?
Should you have any questions, don’t 
hesitate to ask your care home staff or visit:
www.tena.ca
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